OTuert o pabore
noneautesabekoro cosera MBYCC3H «KIICOH Bopucosckoro paiioHa»
3a 2023 roxa.

[ome4nTeNbCKIi COBET MyHHIMIIAIBHOTO OOKETHOTO YUPEKICHHUS CHCTEMbI
COLMANBHOMN 3alIUThl HaceneHus «KOMIIIEKCHBIM LEHTP COLNaIbHOIO o0CITy)XKUBaHHS
Haceneunst  BOpHCOBCKOro  palioHa»  fABIseTCA  COBEIATENBHBIM  OPTaHoOM,
00pa3oBaHHBIM AJIS PacCMOTPEHHUSA panGonee BaxHBIX 3amad gestensHoctH KIICOH.
JlesITeNbHOCTD MONEYNUTENBCKOTO COBETA yIPeKICHHSA PETIIAMEHTUPYCTCA ITonoxxeHreM
O IIOMEYHUTENIbCKOM COBETE, YTBEPXKIEHHBIM TIpUKa3oM ITHUPCKTOpa Ne50-O ot
31.08.2018 rona.

OCHOBHBIMH 33auaMH ITOTIEYUTENBCKOTO COBETa ABILAIOTCS:

- comeiicTBHe B pEINEHWH TeKyIIMX M MEPCHeKTUBHBIX 3alav pasBUTHA U
3¢ }eKTUBHOr0  (YHKIMOHMPOBAHHS OPraHM3allMd  COLHAIBHOIO o0CITyKUBaHHS,
yITydqIleHus KauecTBa ee paboThl;

- cofieficTBYE B YIy4IICHUN KaueCTBa IPEIOCTaBIsIeMbIX COLMABHBIX YCIIYT,

- cojelicTBMe B IIOBBIIEHWA KBIM(QUKAIMK pPAOOTHHUKOB OpraHU3aly
COLMATBHOTO 0GCITYKHBAHHS, CTUMY/IHPOBAHAH MX IPOGECCHOHATIBHOIO PasBUTHA;

- COmelCTBHE B TIOBBLIIIEHHM HHPOPMAIIMOHHOW OTKPBITOCTH OpraHH3alMu
COLIMATILHOTO 0OCITY)XKUBaHUS,

- comeiicTBHEe B PpEIIEHHH WHBIX BOIPOCOB, CBA3aHHBIX C . MOBBIIICHAEM
3(PEeKTHBHOCTH JEATENBHOCTH OPraHU3aluK COLUANIBHOTO 00CITyKUBaHUS.

B 2023 romy HeATENBHOCTh IIOIEYMTENBCKOIO COBETA OCYIMIECTBILANACE Ha
ocHoBamud IDliaHa MeponpusTuii. B COOTBETCTBHH C YTBEPXKACHHBIM ILIAHOM
[HOTIeYnTeNBCKUM COBETOM IpoBeeHo 4 3acenanusa. Ha 3acefaHHAX MONEIUTEIECKOTO
coBeTa OBLIA pAcCMOTPEHBl aKTyalbHble BOIPOCHL, M0 OKAa3aHHUIO COJIeHCTBUA
yUpeKIEHHS B COBEPLICHCTBOBAHMH J€STENFHOCTH [0 NPEJOCTABICHUIO COLMAIBHBIX
yCIyr  HAaceleHHIO  Kacaromuecs — COMMAlbHOIO OOCIyXMBaHUSA  HACEJICHUS.
3aIUIaHUPOBAHHBIE MEPOIPHATHS BBINONHEHBl B TIOTHOM obweme.  Bce pemeHus
[IOTIEYHTENBCKOTO COBETa 3aKpeIUIeHBl IPOTOKodaMH. Bce HpOTOKOJIBL 3acelaHui
[Tomeuntenbckoro Cosera pasMeIleHs Ha OQHIMATBHOM CalTe yYpeXACHHA B CCTH

«AuTepHET». -



UjeHsl TOMNEYMTENHLCKOTO COBETa B TEUEHHM TIoJa aKTMBHO BKIOYAIHNCH B
MH(OPMAITOHHO-PAa3bIACHATEIbHYI0 DaboTy Cpefd HAceneHUs O JACATCIBHOCTH
y4pekIeHus, OKa3hIBaJIX OMOILb B TIOATOTOBKE 3aceJaHui.

C HeNnpio He3aBHCUMOM OIIEHKH KauecTBa OKasaHWs YCIyT YUpeKACHHEM HJICHDI
[lome4uTeNnnLCKOro * CoBeTa IPHHSUIM  y4YacTHe B AHKETHPOBAaHMH moJTy4JaTelien
COIMANBHBIX YCIYr. AHANM3 aHKET MOKa3al, 9T0  OOCITy)XHBAEMBbIE yIOBICTBOPEHBI
OKa3bLIBAEMbIMH yCILyTaMH.

B TedeHMy TOAa WIEHH IOMEYHUTENBCKOIO COBeTa 3HAKOMHUIMCH  CO
CTATUCTMYECKMMHM OTHYETaMHM II0 BCEM HAMpaBICHUAM JIesITeIbHOCTH KOMILIEKCHOI'O
I{eHTpa, paboTa ydpexIeHus Mpu3HaHa 3G (EeKTHBHOM, MPOLECC OKa3aHMs COMUANIBHBIX
YCIIyT KaueCTBEHHBIM M CBOSBPEMEHHBIM.

UjeHsl IIOMNEYHTENLCKOTO COBETa TNPUHUMANM ydYacThe B OpraHu3alid
COIMATEHO-3HAYUMBIX MEPOTIPHATHAX ParoHa.

OcHOBHBIE IIeJTH, TocTaBIeHHbIe Ha 2023 rox peajin30BaHbl B IIOTHOM o0peMme.

IIpeacenaTenb NONEYUTENHCKOIO COBETA I'.A. Cxopbau

CekpeTapb NONEYHTETbCKOI0 COBETA d‘(/ O.A. I'puHIOBA



